MIAMI COUNTY
Public Health

| Prevent. Promote. Protect.

Texting Consent

"By completing & signing the SMS agreement, you are consenting to receive non-marketing text
messages (such as appointment reminders and appointment confirmations) from MCPH, including text
messages made with an auto dialer, at the mobile number you have designated. These messages can be
recurring or one-time.

Choosing to receive non-marketing text messages and appointment reminders via SMS is not required to
obtain health care from or make appointments with MCPH. By giving us your mobile number and opting
in, you are agreeing that you have ownership rights or permission to use the mobile number on record
with MCPH.

You may opt out of these communications at any time by informing MCPH staff at your next
appointment or calling MCPH and asking that you no longer receive reminders via SMS. If, at any time,
you wish to resume receiving reminders via SMS, you can opt-in again by providing a new signed SMS
consent form at MCPH.

The limited data that MCPH may obtain in connection with this text messaging service may include your
mobile phone number, your wireless provider’s name, the date, time, and content of your messages,
and other information you provide to MCPH as part of the SMS service. MCPH may use this information
to contact you to deliver appointment reminders or other content related to your health care services
provided by MCPH.

MCPH will not give or sell your contact information to 3rd parties or advertising services. MCPH will also
not include any medical information in the SMS messages you receive, only notifications/reminders for
the date/time of previously scheduled appointments with your health care providers.

Messaging and data rates may apply for any SMS sent to you from MCPH or from you to MCPH. The
maximum number of messages you receive per month will vary depending on the number of
appointments you have made and current health care services you obtain from MCPH. If you have
guestions about your mobile phone text or data plan, and associated carrier fees, it is best to contact
your wireless provider.

MCPH may, at any time, be required to revise, modify, or amend these SMS Terms. Any such revision,
modification, or amendment shall take effect when it is published to the MCPH website. You agree to
review these SMS Terms periodically to make sure that you are aware of such changes. Your continued
consent to receive MCPH text messages will indicate your acceptance of those changes.

Signature: Date: Accept/Decline

Dennis R. Propes, RS, MPA Miami County Public Health
Health Commissioner 510 West Water Street Suite 130

Troy, Ohio 45373-2985
James S. Burkhardt, DO P: 937.573-3500

Medical Director F: 937-573-3501
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